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ICE Chat
Price discovery and negotiation all on one platform

ICE Chat is an instant messaging platform built for financial markets, connecting more than 140,000 market participants. 
It enables users to discover prices, negotiate trades and communicate through a single platform, with fully encrypted 
communications and a comprehensive audit trail to support recordkeeping obligations.

Unlike consumer messaging apps, ICE Chat was created for traders. Quotes are automatically recognised and structured as 
executable prices, while messages are encrypted and retained for seven years to help users meet regulatory requirements. 	
The platform also connects directly to ICE’s trading infrastructure, allowing negotiations conducted in ICE Chat to flow 
seamlessly into ICE Block for trade submission.

1 click
Quote to ICE Block submission

7 years
Encrypted message history

Quote recognition  
Recognised quotes stream automatically into the ICE 
Futures Viewer, WebICE, Excel and ICE Connect the 
moment they arrive in your chat.

Your whole market on one platform  
Reach 140,000+ market participants. ICE Chat also 
integrates with WhatsApp, extending your reach while 
keeping conversations encrypted, archived, and easily 
searchable through quote recognition capabilities

From first quote to ICE Block in one click
Recognised quotes launch directly into ICE Block for 
exchange submission without copying, switching 
or delays.

Every conversation encrypted and on 	
the record
Private encrypted ICE network. Seven years of recorded 
messaging history – including consumer messaging 
platforms.

140,000+ 
market participants 
on one network

https://ice.com


This material is provided for informational purposes only. The information contained herein is subject to change and does not constitute any form of warranty, representation, or undertaking. Nothing herein 
should in any way be deemed to alter the legal rights and obligations contained in agreements between ICE Group and their respective clients relating to any of the products or services described herein. 

Nothing herein is intended to constitute legal, tax, accounting, investment or other professional advice. ICE Group makes no warranties whatsoever, either express or implied, as to merchantability, 
fitness for a particular purpose, or any other matter. Without limiting the foregoing, ICE Group makes no representation or warranty that any data or information (including but not limited to evaluations and 
ICE exchange market data) or services supplied to or by it are complete or free from errors, omissions, or defects and nothing contained herein should constitute any form of warranty, representation, or 
undertaking. 

ICE Chat is an instant messaging service available from ICE Data LP. ICE Chat is not (i) a trading facility and does not function as a trading facility within the meaning of Section 1a of the Commodity 
Exchange Act (“CEA”), (ii) a broker-dealer, exchange or alternative trading system for purpose of the Securities Exchange Act of 1934, as amended, or (iii) an entity or person in any jurisdiction outside of the 
United States of America having qualifications similar to the qualifications referenced in (i) and (ii) of this sentence. 

ICE Data Services refers to a group of products and services offered by certain Intercontinental Exchange, Inc. (NYSE:ICE) companies and is the marketing name used for ICE Data Services, Inc. and its 
subsidiaries globally, including ICE Data Indices, LLC, ICE Data Pricing & Reference Data, LLC, ICE Data Services Europe Limited and ICE Data Services Australia Pty Ltd. ICE Data Services is also the 
marketing name used for ICE Data Derivatives, Inc., ICE Data Analytics, LLC, and certain other data products and services offered by other affiliates of Intercontinental Exchange, Inc. (NYSE:ICE). 
Trademarks of Intercontinental Exchange, Inc. and/or its affiliates include: Intercontinental Exchange, ICE, ICE block design, NYSE, ICE Data Services, ICE Data and New York Stock Exchange. Information 
regarding additional trademarks and intellectual property rights of Intercontinental Exchange, Inc. and/or its affiliates is located at ice.com/terms-of-use. Other products, services, or company names 
mentioned herein are the property of, and may be the service mark or trademark of, their respective owners.

For more information: ice.com/chat
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Quote recognition 
Broker quotes are structured and displayed 
automatically as executable prices. Quotes 
flow automatically into WebICE, Excel and ICE 
Connect, your whole workflow connected.

Agentic AI
Integrated with ICE Aurora, ICE’s enterprise 
AI platform, automating workflows across ICE 
Chat, WebICE and ICE Connect from a single 
command.

Marketplace directory
Search and connect with over 140,000 
participants across your market.

ICE Voice
Always-on audio integrated directly into ICE Chat 
with full conversation recording and retention.

ICE Futures Viewer  
One screen to aggregate, monitor and organize 
futures prices extracted from broker quotes 
across your whole trade desk.

Message blaster
Send a single message to multiple contacts 
simultaneously for efficient price discovery.

WhatsApp integration
Reach WhatsApp contacts from within ICE Chat. 
Quotes on WhatsApp are also automatically 
recognised.

Mobile access
Receive and manage quotes from anywhere on 
any device.

Key features
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